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1. O6wme nonoxeHus

1.1. laHHOe nonoxeHue pa3paboTaHo B COOTBETCTBUM C [pakaaHCKMM KOOEKCOM
Poccunckon ®depepaumun, HanorosbiM kogekcom Poccuiickon depepaunn, 3akoHamu
Poccuitckonn denepaumm «O6 obpasoBaHum», «O 3awmTte npas noTpedbuteneny, «O
HEeKOMMepYeCKNX opraHusaumsax», [loctraHoBneHnem [lpaButenbctBa Poccuickon
®epepaummn ot 05 wmona 2001 roga Ne 505 «O6 yTBepXOeHUst nNpaBusl OKa3aHus
nnaTtHolx obpasoBaternbHbIX yenyr» (B ped. oT 01.04.2003r. Ne 181, 28.12.2005r. Ne
815, 15.09.2008r. Ne 682), npukaszom MuHucTepcTBa o0b6pasoBaHust Poccunckon
depepaumm ot 28 wuona 2003r. Ne 3177 «O6 ytBepxaeHun [NpumepHon opmbl
poroBopa 006 oOkasaHMM nnatHbIX ~ obpasoBaTenbHbIX  ycrnyr B cdepe
npodeccnoHanbHoro obpasoBaHusa» n  [lonoxeHnem 06 obOpasoBaTenbHOM
nogpasaeneHnn «Y4ebHoin ueHTp» OO0 «ABTOLIKONAY.

1.2. MNonoxeHne onpegenseT NOPSAOK W YCrOBMS MNPeAoCTaBNEHUA NnaTHbIX
obpasoBaTenbHbIX YCryr B o6pasoBaTtenibHOM nogpasgeneHnn «Y4ebHoin ueHtp» OO0
«ABTOLLKONAY», perynupyet OTHOLUEHMS, BO3HMKAKOLIME MeXOy OpraHusaumen wunm
rpaXgaHWHOM, WMEKLWMM HaMepeHue nonyvuTb obpasoBaTenbHble ycnyrn (B

panbHenwem — [loTpebutenb) M obpasoBaTenibHbIM NoapasgeneHneMm «Y4ebHbin
ueHtp» OO0 «ABTOWKOMAY», OCYLLECTBNAKOWMM nfaTtHylo obpasoBaTesnbHYH
pedarenbHocTb (B ganbHenwem — WcnomHuTenb), Npu  OKasaHuM  MnaTHbIX

obpasoBaTenbHbIX YCIyr.

1.3. K nnatHbiM obpasoBaTenbHbIM ycnyram B obpasoBaTesibHOM noapasgeneHnm
«Y4ebHbIn ueHTp» OO0 «ABTOLLKOMA» OTHOCUTCA:

- peanusauus obpasoBaTenbHOW NporpaMmmbl MO NPogeccuoHanbHOM NOAroTOBKE
BOAUTENS KaTeropum «Ay;

- peanusauus obpasoBaTenbHOW NporpaMmmbl MO NPogeccMoHanbHOM NOAroTOBKE
BOAUTENS KaTeropum «By».

2. Mopspok opraHnsauumm npegocTaBreHUs NaTHbIX o6pa3oBaTenbHbIX
ycnyr

2.1. UcnonHutenb ans opraHusauum npenocTaBneHns nnaTHbIX
obpasoBaTenbHbIX YCIyT:

2.1.1. N3yyaeT cnpoc Ha nnaTtHble obpasoBaTenbHble YCnyrm wu onpegensaet
npegnonaraemblini KOHTUHIEHT obyyatoLmMxcs.

2.1.2. PagpabaTtbiBaeT M yTBEepxgaeT MNoO  KaxgoMy  Buay — NNaTHbIX
obpasoBaTenbHbIX  YCIyr  COOTBETCTBYWOLWY  obpasoBaTeSibHyl0  Nporpammy.
CocTaBndeT n yTBepxaaeT y4ebHble niaHbl NnaTHbIX 06pa3oBaTenbHbIX YCIyT.

2.1.3. Onpepensdetr TpeboBaHMss K npeactasneHuto [lotpebutenem  unu
3aKka3uymMkoM [OOKYMEHTOB, HEOOXOAMMbLIX MPXM OKa3aHMM NnaTtHoW obpasoBaTesibHOM
ycnyrn (OOKYMEHT, YyAOCTOBEPSALWMA NUYHOCTL [loTpebutena n (mnu) 3akasuumka,
3aasneHue Notpebutens n (unn) 3akasumka n ap.).

2.1.4. MNMpuHnmaeT Heobxoanmble AOKYMeHTbI Y NoTpebutena u (unn) 3akasumka un
3aKkn4vaeT C HUMKU JOroBOpbl Ha OKa3aHue NnaTHbIX 06pa3oBaTenbHbIX YCIYT.

2.1.5. MNoarotaBnuBaeT MPOEKT Mpukasa o 3audncrneHun [lotpebutenen B 4mcno
oby4atoLmnxca.

2.1.6. OnpenensieT KagpoBbl COCTaB, 3aHATbLIN NPeaoCTaBfEeHMEM 3TUX YCIyT.
[nsa okasaHuna nnaTHbIX o6pasoBaTenbHbIX yCrnyr ICNonHUTENb MOXET NPUBEKaTb Kak

paboTHMKOB 06pa3oBaTENbHOrO NoApasaeneHns, Tak U CTOPOHHUX ML, obnagalLwmnx

KoHTypoRpyYranbHbIMU 3HAHUAMVPAe Y HEBBIRAMIA /A KQTOpble nogTBepXaaKTCA

éPTEI\/IACOBfA EJTEHA AHATOJIbEBHA

COOTBETCTBYHOLUMMN OOKYMEHTaAMU 06 o pa3oBaHUK, NO TpydoOBbiIM W rpaxgaHCKoO-
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npasoBbIM goroBopaM. dusmyeckme nuua, 3aHMMarLWwnecs UHAMBMUAYanbHOW TPYAOBOW
negarorm4yeckon AesTenbHOCTb0 00653aHbl ObiTb 3aperMcTpypOBaHHBIMU B KadecTBe
MHOMBMAYanNbHbIX NpeanpuHMMmaTesnen.

2.1.7. OpraHn3oBbIBaeT TEKYLLMA KOHTPOSIb KAa4eCTBa N KONIMYeCcTBa OKasbiBaeMbIX
nnaTHbIX obpasoBaTenbHbIX YCNYT.

2.1.8. ObecneumBaert lNoTpebutenen n (Mnn) 3akaszymkos BecnnaTHOM, JOCTYMHOM
N OCTOBEpHON MHGOopMaLmMen O NnaTHbIX obpasoBaTesnbHbIX YCnyrax.

3. I/IHd)opmau,vm O NNaTHbIX 06pa3OBaTeJ1beIX ycnyrax, nopsaaokK 3aknro4veHus
Aorosopa

3.1. VicnonHuTtenb [0 3aknw4veHuMs goroBopa npegoctaBndaet [lotpeburtento
AOCTOBEPHYIO WMHpopmauuto (B TOM 4ucne nyTem pasmelleHns B yaobHom ans
0603peHns MecTe), cogepKallyto crieayolme cBeaeHns:

1) HaMMeHOBaHNE N MECTO HaxoXAeHusa (opuguyeckuin agpec) Micnonuutens, a
TaKke CBEOEHUS O HanMuum §uUEeH3MM Ha npaBO BedeHus obpasoBaTenbHOM
AEATENbHOCTM C YKa3aHWeM PerucTpaumoHHOro Homepa, Cpoka OeNCTBUS, opraHa, ux
BblAaBLUEro;

2) ypOBEHb W HanpaBfeHHOCTb peanu3yemMblX OCHOBHbIX W AOMOMHUTENbHbIX
oGpasoBaTenbHbIX NporpamMm, OpPMbl U CPOKM UX OCBOEHMS;

3) nepeyeHb NnaTHbIX 06pasoBaTenbHbIX YCNYr U NOPSA0K UX NPeaoCTaBNeHus;

4) cTOMMOCTb NnaTHbIX 06pasoBaTesbHbIX YCNYr U NOPSA0K X onnaThbl;

5) nopsgok npuema n TpeboBaHus K 06y4varoLLmMmCs;

6) hopMy [OKYMEHTA, Bbl4aBaeMOoro no OKOH4aHun oby4yeHus.

3.2. VicnonHuTtenb no TpebosaHuto MNoTpebutena npegocTtaBnseT:

1) MonoxeHne 06 obpasoBaTenbHOM NoapasneneHnn « ABTOLLKONay;

2) NUUEH3MNI0 Ha ocyllecTBrneHne obpasoBaTeribHOM AEATENbHOCTM W Apyrue
AOKYMEHTbI, pernameHTupytoLmne opraHmsanmo obpasoBaTenbHOro npoLecca;

3) agpec u TenedoH y4peanTens;

4) obpasubl 4OroBOpPOB;

5) gononHuTenbHble obpasoBaTerbHbIE NporpaMmmbl, ApyrMe AOMNOSfHUTENbHbIE
obpasoBaTtenbHble yCnyri, OkasbiBaeMble 3a nnaTty Tonbko ¢ cornacus MNoTtpeburtens;

6) NnepeveHb KaTeropun nNoTpeduTenen, MMeLMX NPaBo Ha NofyvyeHne CKUAOK, a
Takke  nepeyeHb  CKMAOK,  NPeadoCTaBnsieMblX  MNpU  OKasaHuM  NnaTHbIX
obpasoBaTenbHbIX, YCNyr B COOTBETCTBUM C doedeparibHbIMKM 3aKOHaAMU U MHbIMK
HOPMaTUBHbLIMW NPaBOBLIMU aKTaMW.

dununan, otaeneHve wnu gpyroe TepputopuanbHo 060Ccob6rIEHHOE CTPYKTypHOE
nogpasgenexne Mcnonuutena npegoctaenseT NoTpedbutento nHdopmaumo 0 Hanmuum
AOBEPEHHOCTN Ha OCYLLECTBEHNE NPpaBOMOYN MicnonHuTens.

NcnonHuntenb - NHANBUAYanNbHbIN npeanpuHMMmaTens, oKasbiBaloLni
obpasoBaTtenbHble  ycnyru, nNpeacTaBnseTr WHOPMAUMIO O rocygapCTBEHHOW
permctpauum B KadecTBe MHAMBMAOYaANbHOrO npeanpuHUMaTtens C  yKasaHuem
HaMMEHOBaAHNA 3apermcTpMpoBaBLLErO €ro opraHa.

McnonHutenb o06s13aH coobwartb [loTpebutento no ero npocbbe gpyrue,
OTHOCSILLMECS K OrOBOPY U COOTBETCTBYHOLLEN 0Opa3oBaTeNbHON yCryre, CBEAEHUS.

3.3. ®akT o3HakoMmneHus MNMotpebutens n (unn) 3akasymka ¢ NULEH3NEN HA NPaBO
BeAeHnsa obpasoBaTenibHOM AeATENbHOCTM (OUKCUPYETCS B LOrOBOPE.

3.4. Cnocobamu_poreneHusa mHdopmaummi _ao lotpebutensa u (unu) 3akazyuka

MOTYT ObiTb: 000 "ABTOLLKOJSIA"
. Bnageney,
KoHTyp KpmnwbﬂBﬂeHWﬂ, APTEMACOBA EJTEHA AHATOJSIBEBHA
- BykneTbl;
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- NPOCMEKThI;

- UHOpMaUusa Ha cteHaax McnonHuTens;

- UHOpMaUMsa Ha odmumanbHOM cante MicnonHutens.

3.5. loroBop 3aknw4aetTcss B MNUCbMEHHOM OpMe U [JOfKeH cogepXaTtb
cnefywoume cBeeHus:

a) HaumeHoBaHue VicnonHuTtens;

0) damunus, uma, otT4ecTBo, TenedoH n agpec NotTpebutens;

B) CPOKM OKa3aHus1 obpasoBaTenbHbIX YCNYT;

) YPOBEHb U HaNpaBSfIEHHOCTb OCHOBHbLIX WU AOMOSMHUTENBbHBIX 0Bpa3oBaTenbHbIX
nporpaMmmM, nepeveHb (BUAbl) obpasoBaTesnbHbIX YCAYr, UX CTOMMOCTb W MNOPAOOK
onnarbl;

A) opyrme HeobxoauMble CBeLEHUs, CBSI3aHHble CO cneuuduKon OKasblBaeMbIX
obpasoBaTesibHbIX YCIyT;

€) OO/MKHOCTb, (hamMunng, ums, OTYECTBO nuua, NOAMNUCbIBaKOLLEro OOroBop OT
nMmeHn WcnonHutens, ero nognucb, a Ttakke noanuchb oTtpebutens. Ecnn gorosop
nognucbiBaeTcs pykoBogutenem dunvana vwnu Apyrum  OOSDKHOCTHbIM fIMLIOM, TO
AOMNOJSTHUTENBHO YKa3blBaeTCs [OOKYMEHT, pernameHTUpyLWwun ero nosIHoMoYns B
chepe 3aknoYeHUs O0roBOpOB Ha OKasaHWe nnaTHbIX obpasoBaTtenbHbIX YCryr, a
Takke gaTta u perMcTpaumoHHbIA HOMEP OOKYMEHTA.

3.6. [loroBop cocTtaBnsieTca B 2-X ak3emnnspax, ecnn 3akasunk un McnonHutenb
anseTca ogHuMm nuuoM. Ecnn 3akasumkom sBRSETCA opraHmMsaums, yudpexaeHue,
npegnpusiTMe, 3akn4vaeTcs 3-X CTOPOHHUA AOroBOp, MNP 3TOM YyKasblBaeTCs MOSHoe
HauMeHoBaHWe, puanYecknn agpec, 0aHKOBCKME PEKBU3UTbI JAHHOM OpraHu3auum,
yupexaeHus, npeanpuatus. Y Kaxaon U3 CTOPOH HaxXOAUTCHA MO OOHOMY 3K3eMnnspy
Aorosopa.

4. OTBeTcTBEeHHOCTb UcnonHutensa u NMotpebutens

4.1. cnonHuTenb OKa3sblBaeT obpasoBaTteribHble YCryrn B MOPSiAKE U B CPOKW,
onpegerieHHble  JOroBOopoM, YCTaBoM, Y4YebHbIM nfiaHoM, rpadukoMm y4ebHoro
npotiecca v pacnmcaHnem 3aHAaTun. Pexxunm 3aHaTum yctaHasnmBaeTca VicnonHutenem.

4.2. 3a HeucnonHeHne nMOO HeHaane)xawee WCrnonHeHne oba3aTenbcTB Mo
porosopy McnonHutens n MNoTpebutens HeCyT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO
A0roBoOpoM 1 3akoHogaTenbCcTBoM Poccurickon ®efepauuu.

4.3. Npun obHapyXeHUn HeJoCTaTKOB OKa3aHHbIX obpa3oBaTenbHbIX YCNyr, B TOM
yucre okKasaHus UX He B MOMHOM obbeme, nNpeaycMoTpeHHOM obpasoBaTefnbHbIMU
nporpaMmamMm M y4yebHbiMM nnaHamu, [loTpebuTens BnpaBe nNo CBOEMYy BbIOOpY
notpebosartsb:

a) 6e3B03Me3gHOr0 okasaHusi obpasoBaTerbHbIX YCIyr, B TOM YMCIEe OKa3aHus
obpasoBaTenbHbIX YCryr B MOSIHOM 0ObeMe B COOTBETCTBUM C ObBpasoBaTesibHbIMMU
nporpammamu, y4ebHbIM1 NnaHamm 1 OroBOpPOM;

0) COOTBETCTBYIOLLEIO YMEHbLUEHUA CTOMMOCTM OKa3aHHbIX OOGpasoBaTenbHbIX
yenyr;

B) BO3MELUEHNE TMOHECEHHbIX WM pacxodoB MO YCTPaAHEHU HeOoCTaTKOB
oKasaHHbIX 06pa3oBaTesibHbIX YCyr CBOUMU CUIaMU UM TPETBUMU NIMLLAMN.

4.4. NoTpebutensb BnpaBe OTka3aTbCHA OT UCNOMHEHUS oroBopa u notpeboBaTb
MOSIHOIO BO3MELLEHNSA YObITKOB, €CfiM B YCTAHOBIIEHHbIA JOrOBOPOM CPOK HeAoCTaTKu
oKasaHHbIX OOpasoBaTenbHbIX YCNYr He YyCTpaHeHbl ucnonHutenem. [loTpebutenb
TaKkKe BNpaBe pacTOPrHyTb [OroBOpP, €CnvM UM OOHapyXeHbl CyLLEeCTBEHHblEe

HeOJOCTAaTKM OKa3aHHbIX O6paSOBaTeJ'IbeIX ycnyr wWin  MHble  CylWleCTBEHHble

- 000 "ABTOLLUKONA"
KoHTypdfemmm@Husa ot ycnosuin oroBopa. APTEMACOBA EMEHA AHATONBERHA
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45. Ecnn  WcnonHutenb  CBOEBPEMEHHO He  MPUCTYNUI K OKasaHuio
obGpasoBaTenbHbIX YCYr UM eCnn BO BpeMs oka3aHusa obpasoBaTtersibHbIX YCIyr cTano
OYEBMAHBIM, YTO OHW He ByayT OCyLleCTBMNEHbI B CPOK, @ Takke B Clyyae NpOCPOYKM
okasaHus obpasoBaTenbHbIX yenyr [NoTpebuTtens Bnpase No cBoeMy BbIGopy:

a) HasHauYnTb MCNONHUTENO HOBLIN CPOK, B TeyeHue koToporo KMcnomHutenb
AOJDKEH MPUCTYNUTb K OKasaHuio obpasoBaTesibHbIX YCIyr (Unn) 3aKOHYUTb OKasaHue
obpasoBaTesibHbIX YCIyT;

0) nopyunTb OKasaTb obpasoBaTerbHble yCrnyrM TpeTbUM Nuuam 3a pasyMHYHo
LueHy n notpebosaTb OT McnonHuTens Bo3aMeLeHNst MOHECEHHbIX PAaCXOA0B;

B) noTpeboBaTb yMEHbLUEHNS CTOMMOCTN 0Bpa3oBaTenbHbIX YCNYT;

) pacTOprHyTb JOroBOp.

4.6. MoTpebutene BnpaBe noTpeboBaTb MOMHOMO BO3MELLUEHNA  YObITKOB,
NPUYNHEHHBIX EMY B CBSI3M C HapyLLUeHWEM CPOKOB Havana u (UfiM) OKOHYaHUS oKasaHus
obpasoBaTenbHbIX YCryr, a Takke B CBA3M C HegocTaTkaMy — OKa3aHHbIX
obpasoBaTenbHbIX YCIyT.

5. I'Iopnp,ox nony4vyeHumAa n pacxogoBaHusa cpeancTs

5.1. CtommocTb obOpasoBaTtenbHbIX YCnyr onpegenderca B [Orosope Mo
cornaweHuio mexay VicnonHutenem m MNMotpebutenem.

5.2. ObpasoBaTenbHble  yCryrM B COOTBETCTBMU  C  MOCTAHOBfIEHMEM
MpaBsutensctBa P® ot 7 mapta 1995 roga Ne 239 «O mepax no ynopsgoyeHuto
rocygapCTBEHHOrO perynupoBaHus LeH (TapudoB)» He BXOOAT B NEpPeYeHb YCNYr, LieHbI
Ha KOTOpble PErynMpyrTCa Ha roCydapCTBEHHOM YpPOBHE WU YPOBHE cCybbekTa
Poccunckon  depepauumn, 3a  uUCKoYeHMeM  obpasoBaTenbHbIX  ycnyr Mo
npodgeccnoHanbHON NepenoaroToBKE, MOBbLILWEHUIO KBanuukaunm wn CTaXUPOBKU
deaepanbHbIX rOCY4apCTBEHHbIX MPaXXAaHCKUX CIy>KaLluuX.

5.3. MNoTpebutenb 06s3aH onnaTuUTb OKa3biBaeMble MNiaTHble obOpas3oBaTesnbHble
yCryru B Nopsiake U B CPOKU, YKka3aHHble B gorosope. [NoTpebutento B COOTBETCTBUM C
3akoHogaTenbctBoM Poccuinickon ®dPepepaunm [OMmMKeH ObiTb  BbldaH [AOKYMEHT,
noaTeepxaaroLwmin onnaTty obpasoBaTenbHbIX YCNYT.

5.4 Onnata 3a obpasoBaTenbHble YCYyrn MOXET NPOM3BOANTLCS KaK HaNMYHbIMU
AeHbramu, Tak M B 6esHannyHoOM nopsake. besHanunyHble pacyeTbl NPOM3BOASATCA
yepe3 OaHKOBCKME Y4YpEXOEHUS U 3a4MCIISAIOTCA Ha pacyeTHbIn cyeT McnonHutens.
PacyeTbl HanuWyHbIMM OEeHbramm MNpPoOU3BOOATCSA MNYTEM BHECEHMSI CyMM B Kaccy
WcnonHutensa. 3anpellaetca onnarta 3a oka3aHuve nnaTHbIX obGpa3oBaTenbHbIX YCnyr
HanMYHbIMW OeHbramMu npenogasaTeniaM U MacTepam MpPOM3BOACTBEHHOIO 00y4YeHus,
HenocpeacTBEHHO OKa3biBalOLUM AaHHbIE YCIYyTN.

5.5. Ha okasaHune obpa3soBartenbHbIX YCNyr, NpeayCMOTPEHHbIX 4OFOBOPOM, MOXET
OblTb COCTaBneHa cMeTa W KanbKynsumss pacxogoB. CocTaBneHue CMmeTbl Mo
TpeboBaHuto lNMoTpebutena nnu McnonHutena obssatenbHo. B 3ToM cnyyae cmeta
CTaHOBUTCSA HEOTHLEMNEMOW YaCTbOo JOroBopa.

6. 3aknunTenbHbIe NOJIOXKEeHUA

6.1. HacTosuee NonoxeHne yTBepxgaeTcs U BCTynaeT B CUNY CO AHS BBEAEHWS
ero B gencrteue npukasom gupektopa OOO «ABTOLLKONA».
6.2. B naHHoe [NonoxeHne MOryT BHOCUTLCA U3MEHEHUA N OOMNOSTHEHUS, KOTOPbIE

yTBEepKAakTca N BBOOATCA B Aenctsme npukasom gmpekrtopa OO0 «ABTOLLKONa».

Bnageney, 000 "ABTOLLUKOJIA"
KOHTyp KpMHTO APTEMACOBA EJIEHA AHATOJIbEBHA
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6.3. KoHTponb 3a cobnogeHneM nopsiika okasaHus NonaTHbIX 0OpasoBaTenbHbIX
YCNyr OCYyLIECTBMASIET OpraH WCMOSTHUTENbHOW BRACTW, BLIMOMHSIOWMA YHKUMM MO
KOHTPOMO 1 Haa3opy B obnactn obpasoBaHus.

Bnageney, 000 "ABTOLLUKOJIA"
KOHTyp KpVIFITO APTEMACOBA EJIEHA AHATOJIbEBHA
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